
BRISBANE  GOLD COAST  TOOWOOMBA  SYDNEY  MELBOURNE 

Average  
Annual growth 

11% 

90% of clients 

were born  
overseas 

4 volunteer 

board  
members 

Clients from over 

40  
countries 

34 clients with 

partnership 
orgs 

79,539 hours 

of direct 
service 

25 years of 

community 
service 

20 languages 

spoken by staff 

Quick Facts  

L1 

L2 
L3 

L4 
% 

HCP 

LEVELS 

Community Organisation 
of the Year 2017 (AMAA) 

Lebanon 

South Africa 

Bosnia 1 

Afghanistan 

Iraq 

2 

3 

4 

5 

A SNAPSHOT – 
our clients 

70% 
female 

30% 
male 

@IWAAAustralia 

iwaa_aust 

Top 5 Countries of Birth 



Aged care 67%  

Commonwealth Home 

Support  Programme 21% 

Disability 6% 

Community  

Development 2%  

Settlement 2% 

106 members 

183 staff 

756 clients 
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SERVICES OUR CLIENTS CHOOSE… 

AT A GLANCE 

WHAT WE DO… 
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