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11 July 2020 
 
Lachlan Heywood 
Executive Director 
Daily Mail Australia 
 
Dear Mr Heywood 
 
Advisory Guidelines: Religious Terms in Headlines 
 
We refer to the abovementioned Guidelines issued by the Australian Press Council in 2004. 
 
On the 8 July, your news service published an article with the headline: Victoria's biggest Islamic 
school at the centre of coronavirus cluster has 2,000 students who are ALL being treated as close 
contacts. The authors were Kylie Stevens and Jackson Barron. It was shared 1.2k times directly 
from your website, and even more through social media. 
 
On the 8 July, your news service published an article with the headline: Private Islamic school 
becomes Victoria’s second biggest coronavirus cluster – as more than 100 infected students and 
teachers are linked to the college. The authors were Kylie Stevens and Jackson Barron. It was shared 
2.7k times directly from your website, and even more through social media. 
 
On the 9 July your news service published an article with the headline: Islamic school ‘mega-cluster’ 
that led to 100 cases of coronavirus was sparked by a family gathering. The author was Kelsey 
Wilkie. It was shared 9.8K times directly from your website, and even more through social 
media. 
 
On the 25 June your news service published an article with the headline: How family who broke 
public health restrictions by celebrating the end of Ramadan caused one of Victoria's biggest COVID-
19 clusters. The author was Alana Mazzoni. It was shared 31K times directly from your website, 
and even more through social media.  
 
A 2017 image of a mosque prayer gathering was used alongside this headline, and appeared within 
social media posts, which would have been readily interpreted as a the ‘gathering’ referred to in the 
headline by social media viewers. Within the article, your news service has also used an image of a 
random Muslim family shopping, again associating the spread of coronavirus with Muslims more 
generally (Annexure A) 
 
As you are a constituent member of the Press Council, we wish to make a complaint about the 
decision to emphasise religious terms within these headlines. We also wish to make a complaint about 
the images used within the 25 June story. 
 
We ask the Daily Mail to consider how such news is used within social media networks to foster 
harmful prejudice against members of our faith community.  
 
ANNEXURE B  contains a small sample of comments from Facebook of people sharing and 
commenting on shares of these articles.  
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The Press Council’s Statement of Principles asks members to ‘avoid causing or contributing 
materially to substantial offence, distress or prejudice… unless doing so is sufficiently in the public 
interest.’  
 
In the Advisory Guidelines on Religious terms in headlines, the Council ‘urges publications to be 
aware of the sensitivities of groups about whom they are reporting. Headlines are a particular 
problem, given the need to capture the essence of a story within a limited compass, and require 
particular care.’ 
 
It is requested: 
 

1. The headlines must be amended immediately to remove the word ‘Islamic’, including in the 
URL for the story that appears when it is shared. 

 
2. Both images (see Annexure A) with the 25 June 2020 story must also be removed. 

 
3. All reasonable measures must be taken to avoid repetition of this harm.  

 
a. A directive needs to be issued within the Daily Mail to immediately avoid using 

religious terms in headlines, as part of a commitment to avoiding harm. Members of 
our community are on the receiving end of public acts of hatred against their families 
and places of worship. The online fomentation of hatred has real world consequences.  

b. We are prepared to brief your staff and answer any questions, including through a 
virtual gathering, should that be of assistance.  
 

 
We also highlight two recent examples of clusters within schools, reported by the Daily Mail, where 
the religious affiliation of the school was not highlighted in the headline. 
 
https://www.dailymail.co.uk/news/article-8371567/Three-students-linked-coronavirus-infected-
Melbourne-school-test-positive-COVID-19.html 
 
https://www.dailymail.co.uk/news/article-8444133/Melbourne-school-closes-SECOND-time-month-
student-tests-positive-coronavirus.html 
 
The sentiments expressed in this letter reflect significant concerns already raised by the Islamic 
Council of Victoria, and the Alliance of Australian Muslims, of which we are a member organisation.  
 
Yours sincerely, 
 
 
 
Rita Jabri Markwell 
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ANNEXURE A 
Images used in the 25 June article 
The following image appeared with the headline on social media. 

 
Images from within the article 
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ANNEXURE B
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